
 

 

Rating Reputation: Online 
Defamation and the Search for a 
Techno-legal Solution 
 
Thursday, 6 June 2019, 5pm to 6pm 
 
The 21st century has witnessed a blossoming of rating, evaluation or even blacklisting sites. We are living in a 
“reputation nation,” where our conduct is evaluated often by anonymous individuals in different aspects, entailing 
the dangers of shame sanctions. This reputation rating system is far from being a system of formal adjudication. It 
may carry false or incorrect information, and may not allow an individual to correct such information. 
 
Drawing on judicial jurisprudence in the UK, US and Germany on online rating sites, this presentation examines how 
different jurisdictions have endeavoured to strike the balance between reputation and freedom of expression. What 
has yet to be addressed is the issue of how to develop a new model with an appropriate procedural layout that can 
accommodate social norms, technological advancement and the legal right to protect reputation on online platforms. 
In this lecture, the speaker advocates for a new regime that requires online rating sites to have netiquette and 
information policy, including the right to reply amongst other requirements. 
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Anne S.Y. Cheung is a professor at the Department of Law, the University of Hong Kong. She received her legal education 
at the University of Hong Kong (LLB), the University of Toronto (JD), University of London (LLM) and Stanford University 
(JSD). She has taught Media Law, and Law and Society. Her research interests include freedom of expression and privacy, 
focusing the challenges brought by the internet and technology. Her recent projects are on cyberbullying, and China’s social 
credit system. She has been a committee member of the Hong Kong Press Council and a member of the Academic Advisory 
Council of the Humboldt Institute for Internet & Society, Berlin, Germany. She was a visiting professor at the Harry Radzyner 
Law School (IDC, Israel), Tsinghua University (China), University of Ottawa (Canada), Academia Sinica (Taiwan) and Hans 
Bredow Institute of the University of Hamburg (Germany). She is on the editorial board of the Journal of Media Law, 
International Journal of Law in Context and Media & Arts Law Review. 
 

Anne’s writings have been published in the Harvard Journal of International 
Law (Online)(selected as Feature Article);  Computer Law and Security Review; 
International Data Privacy Law; Journal of Comparative Law; and Journal of 
Media Law. She is the author of Self-Censorship and the Struggle for Press 
Freedom in Hong Kong (Brill 2003), the author and co-editor of the 
book Privacy and Legal Issues in Cloud Computing with Rolf H. Weber (Edward 
Elgar Pub. UK 2015). Her most recent works include “Moving beyond Consent 
for Citizen Science in Big Data Health Research,” 16 (1) Northwestern Journal 
of Technology and Intellectual Property 15 (2018); and Anne SY Cheung and 
Wolfgang Schulz, “Reputation Protection on Online Rating Sites,” 21 Stanford 
Technology Law Review (2018, forthcoming). 

 

Date / Time 6 June 2019, Registrations from 4.45pm, with 
seminar from 5pm to  

6pm. Refreshments to follow.  

The Legal Research Foundation is grateful 
to the 2019 Visiting Scholar sponsor: 

 

Venue Northern Club, Princes St, Auckland 

Cost Non‐member $80               LRF Member $60           

CPD Points – 1 CPD point can be claimed for 
attending this seminar 

Register Book by going to www.legalresearch.org.nz or 
email info@legalresearch.org.nz 
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